Marlborough Youth Council
Digital Communication and
Social Media Policy

Adopted by Marlborough Town Council on 22 6 26

1. Introduction

In an increasingly digital world, where young people access, share, and engage with
information online, Marlborough Town Council (MTC) recognises the role that strong,
effective digital communication plays in supporting the work of Marlborough Youth
Council (MYC). Digital and social media platforms are essential tools for amplifying
young people’s voices, promoting MYC’s work and projects, and strengthening
engagement with young people across the Marlborough area.

These platforms will be used to raise awareness of MYC, encourage participation, and
create accessible communication channels that enable MYC to better understand the
needs, interests, and views of the young people it represents.

MTC recognises its duty of care to safeguard and promote the welfare of children and
young people engaging with MYC through digital channels. This policy is underpinned by
the statutory duties established within the Online Safety Act 2023 and the safeguarding
principles set out in Working Together to Safeguard Children 2023, and reflects MTC’s
commitment to creating safe, supportive and well-managed digital environments for
young people. While digital platforms can offer significant benefits, MTC also
recognises that digital and social media platforms can present risks to young people’s
safety, health, and wellbeing, through the sharing of harmful content, mis and
disinformation, online harassment and bullying. This policy sets out the principles and
procedures that will ensure digital engagement through MYC remains safe, inclusive,
and responsible. It defines how digital communication platforms will be used and
provides clear guidance for staff, MYC members, and young people to ensure all online
interaction is respectful and appropriate.

Itis important to note that the Youth Council operates as a branch of MTC and as such
this policy should not be read on its own but in conjunction with the council's wider
Electronic Communications Policy, Safeguarding Policy and Data Protection and
GDPR policies.

All policies can be found on the Marlborough Town Council website.



https://www.marlborough-tc.gov.uk/council/corporate

2. Scope

This policy applies to everyone - staff, MYC members, and young people who use any of
the council’s or MYC’s online platforms and digital tools. It covers all forms of digital
and online communication used to connect, share information, and engage with MYC.

3. List of Online Platforms in Use

The following is the list of all the online platforms MYC uses; with information on how
the platforms listed aid MYC’s ability to promote, voice and debate the views of young
people in Marlborough and create positive change.

If any new online or social media platforms are proposed for use by the MYC, the
platform will first be reviewed to ensure compliance with this policy. The policy will then
be updated to include the new account, and any necessary amendments will be made
prior to the account’s launch, ensuring all activity remains consistent with MYC’s and
MTC’s safeguarding, governance, and communication standards.

3.1 @MarlboroughYouthVoice Instagram Account

Instagram is one of the most popular social media platforms among young
people as highlighted by MYC members, who requested the use of Instagram as
a key tool to:

e Promote the Youth Council’s aims, initiatives, and achievements.

e Provide young people with relevant and accessible information about
local opportunities, events, and support.

e Engage with young people to understand their views, interests, and
concerns, helping to shape future projects and priorities.

e Raise awareness of issues affecting young people in the Marlborough
area.

Instagram offers MYC and MTC an effective way to connect directly with young
people. By maintaining an active Instagram presence, they can build stronger
relationships, gain insight into youth perspectives, and ensure future decisions
and projects reflect the needs and aspirations of Marlborough’s young
community.



3.2 Facebook

MYC will use the @MarlboroughYouthCouncil Facebook page to share news
about the Youth Council’s work, promote information and events, celebrate
young people’s achievements, and encourage greater community engagement.

The account will be linked directly to the official MTC Facebook page -
@MarlboroughTC, and as such, posts may also be shared on the
@MarlboroughTC Facebook to reach a wider audience and strengthen links
between the Youth Council and the local community.

4. Terms Of Use

The Terms of Use outline the standards and expectations for all digital platforms used
by MYC to help keep everyone safe online.

For clarity, the Terms of Use are divided into two sections: Online Presence and
Closed Communication Channels.

e Online Presence refers to the use of public platforms, such as social media
and webpages, which enable communication with other young people and the
wider community.

¢ Closed Communication Channels refer to the use of private platforms within
the Marlborough Youth Council (MYC), such as email and Microsoft Teams, used
for internal communication and collaboration.

4.1 Online Presence

The following terms must always be followed when posting, communicating and
monitoring publicly viewed online platforms. This relates to the use of social media
accounts and MYC webpage.

e All posts, comments and other interactions must be respectful.

e Inappropriate language/ images, bullying, hate speech, discrimination or any
harmful content will not be tolerated.

e Users should not post links (unless approved by the council) to external sites
or content. Any posts including unapproved links will be removed.

e Allsocial media posts or website articles must always be respectful and
truthful.



Age restrictions are to be followed on social media platforms (for most
platforms the requirementis aged 13 or over). Any young person known to be
under the required age should be removed from following the account.

No personal information or identifying details such as a young person’s
home address, school or telephone number will be posted or shared on any
platforms.

No images or videos of young people will be posted without explicit
parental/guardian permission.

Council social media accounts will not follow any young people.

Appropriate settings are to be used on all platforms. Where possible, options
such as the ability for people to tag or mention others on posts and
comments will be disabled on all MYC social media platforms.

All platforms will be supervised and moderated by multiple staff members,
primary duty for this will fall to the Youth Development Worker.

All staff and young contributors involved in creating and managing content
must abide by this policy’s terms and the Town Council’s Electronic
Communications Policy.

Comments or content that breach the terms of use will be removed.
Repeated or serious breaches may result in users being blocked from the
platforms.

4.2 Closed Communication Channels

The following terms apply to the use of closed (private) communication channels,

these can include applications such as Microsoft teams, email, text messaging and

phone calls.

MTC will seek parental permission to collect and contact members through
email and by mobile phone.

The primary means of contact with young people will be through interactions
that can be viewed by multiple staff members.

We will avoid contacting young people by text or phone call, unless
absolutely necessary.

All communication from staff members will be sent from an official MTC
device and account (including Laptops, Mobile Phones and Email accounts).
All communication both from Staff and young people must be respectful.
Any inappropriate language/ images, bullying, hate speech, discrimination or
any harmful content will not be tolerated.

Members’ personal information should not be shared through any channel,
other than with relevant staff and this should be done through a secure
channel.



5. Code of Conduct

5.1 What is expected of Staff and Volunteers

Everyone working with MYC (including MTC staff, volunteers, and council
representatives) has a responsibility to keep young people safe and to use digital
tools responsibly.

To do this, we expect all adults involved with MYC to:

e Always implement this policy when using any of the digital
communication platforms.
e Seektimely advice from the designated safeguarding lead if they have any
concerns about the use of any of the digital platforms.
e Always actin an inclusive and anti-discriminatory manner.
e Neverengage in or tolerate any abusive and hateful speak.
e Never engage in or tolerate the sharing of indecent, obscene, or
threatening images.
e Only communicate with young people through official MYC or the Town
Council’s accounts or platforms, such as email and social media.
e Staff must obtain parental permission to contact young people through
any of the digital platforms used; including, email and mobile phone.
e Avoid contacting a young person by phone unless itis strictly necessary.
e Use only official MTC devices (such as phones and laptops) for
contacting young people and parents.
= |Inanemergency where only a personal phone can be used (e.g. to
contact a parent about an accident), staff must withhold their
number by changing phone settings or dialling 141 before the
number.
e Ensure MYC social media accounts are not used to follow or directly
message any young people.
e Checkthat all content and messages posted on MYC platforms is
accurate, respectful, and appropriate.
e Do not “friend,” “follow,” or message young people from personal social
media accounts.
e Avoid contacting young people outside of normal working hours.
e When emailing, copy in at least one other staff member.
e Any messages or posts made by staff should be accurate and respectful,
ensuring that all messages are signed off professionally.



e Treatany disclosure of abuse made online in the same way and as
seriously as any face-to-face disclosure — follow Town Council’s

Safeguarding Policy procedures.

e Do nottake or share photos or videos of young people, on any of MYC’s
digital platforms, without the permission of the young person and their
parents' permission.

e Never share photos or videos of MYC members and other young people
from personal accounts.

By following these expectations, staff and volunteers help keep MYC’s online
spaces safe, professional, and positive for everyone involved.

5.2 What is Expected from Young People

The following is the code of conduct that MYC members and all young people
are expected to follow when using any of MYC digital platforms:

e Allyoung people should be made aware of this policy and agree to its
terms.

e |tis expected that young people’s behaviour is consistent with the
guidelines surrounding terms of use and behaviour set out in this policy.

e Always actin away online that is respectful of others and their views.

e Never use hate speech, bullying or abusive language online.

e Never share indecent, obscene, or threatening images.

e Reportany concerns to a MYC staff member — contacts details can be
found under the Reporting and Managing Concerns section.

e Members should be mindful of their digital footprint and understand that
online behaviour may reflect on the reputation of MYC.

e MTCrespects the members right to privacy outside of the MYC, however,
young people must be aware that where they are identifiable as members
of MYC they should act in a way that upholds MYC’s core values.

e [fayoung person's behaviour breaks these expectations MYC and MTC
retains the right to remove and block the individual

6. Managing and Monitoring Online Communication
Channels

e Allsocial media accounts will be password protected with at least 3 members of
staff having access to each account and passwords at all times.


https://marlborough-tc.gov.uk/images/corporate/MTC_Safeguarding_Policy_Adopted_25_March_2024_web.pdf
https://marlborough-tc.gov.uk/images/corporate/MTC_Safeguarding_Policy_Adopted_25_March_2024_web.pdf

e Alldigital platforms used, including social media, website and TEAMs will be
created, managed and monitored by MTC staff.

e The Youth Development Worker will be responsible for the daily monitoring of all
social media channels — when unavailable this duty will fall to another MTC
member of staff.

e Any staff member who identifies content that breaches this policy must remove
itimmediately and take appropriate further actions if necessary.

o Staff willinform the parents of any MYC member affected by inappropriate or
hurtful post and offer support to the affected member.

e [fthe monitoring staff member is ever unsure or is worried about a young
person’s safety, they will seek the immediate advice of the Designated
Safeguard Officer (DSO).

e Forall “Public” social media accounts; moderation settings will be used to full
advantage in order to monitor and control what is being posted, the ability for
non-admins to post on the wall will be suspended, posts not from admin will
need to be approved before they go live, where possible controls will be used to
block harmful words and profanity.

e We will ensure that all young people involved in MYC are made aware of who
manages our social media accounts and who to contact if they have any
concerns about the running of these accounts.

o Staff members that manage these accounts should ensure that all
communications comply with the council's data protection policy.

Please note that MTC do not take responsibility for the use of social media platforms,
groups or any other forms of communication used to make contact between youth
council members (young people) outside of MYC’s official means of communication
and contact.

MYC encourages building and maintaining positive relationships amongst members of
the council and understands the need for young people to socialise or maintain contact
outside of planned meetings that are facilitated by staff members, but do not take
responsibility for and will not be monitoring these sites or groups.

Reporting and Managing Concerns

The following are the steps that should be taken for a young person or parent/ carer to
report any concerns arising from any of the digital communication platforms.

If any young person:

e Feels unsafe online



Experiences or witnesses inappropriate communication
Receives concerning or harmful messages
Receives inappropriate images

They should immediately report it to a staff member who will manage any concerns
working with the Designated Safeguarding Officer (DSO), following the Town Council’s
Safeguarding Policy.

If the concern involves a member of staff, the report should be directed immediately to
the DSO (Town Clerk) who will seek advice and guidance from the Local Authority
Designated Officer (LADO) and make a referral where appropriate.

Contact details:

MYC staff details:

Youth Development Worker - mpowell@marlborough-tc.gov.uk
Civic Engagement Officer - civic@marlborough-tc.gov.uk
Affiliated Town Councillor - [farrell@marlborough-tc.gov.uk

Marlborough Town Council Safeguarding Officer Details:
The Town Clerk - townclerk@marlborough-tc.gov.uk

8. Policy review

This policy will initially be reviewed after 6 months to assess effectiveness and
identify any required adjustments

Following the initial period the policy will be reviewed annually or sooner if new
legislation or safeguarding risks arise.

Before any new online communication or social media platforms are launched
the policy will be reviewed to check the platform meets the policy’s
requirements and if so, the policy will be updated with the new platform and the
account’s handle.

Any updates will be shared with all MYC members, parents, and staff with the
policy being available on the town council’s website.


https://marlborough-tc.gov.uk/images/corporate/MTC_Safeguarding_Policy_Adopted_25_March_2024_web.pdf
https://marlborough-tc.gov.uk/images/corporate/MTC_Safeguarding_Policy_Adopted_25_March_2024_web.pdf
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